ORGANIZER’S INSTRUCTIONS
1. By purchasing this ticket, its holder expresses his or her consent with the General Terms of
Business as stipulated by the ticket vendor and the organiser, PRO – HOCKEY Cz., s.r.o. By
presenting the ticket at the entrance and by entering the arena, the ticket holder expresses his
or her consent with the Visitor Rules of the 2020 IIHF World Junior Hockey Championship, and
with the instructions of the organizer and the stewards (hereinafter “Rules”). The operator of the
arena and the organiser of the event reserve the right to deny any individual entry or to expel
from the event premises any individual who does not comply with these Rules, without any
entitlement to a refund of the admission fee. The Rules are available on the official website of
the event at 2020.worldjuniors.hockey.
2. In order to assure the security of all the visitors and the entire event, the ticket holder agrees to
a personal security inspection of him- or herself, including his or her personal belongings, and
shall prove his or her identity by producing an identification document.
3. Individuals carrying professional photographic equipment (including a tripod and/or telephoto
lens), or any image or sound recording equipment, will be denied entry. It is prohibited to
broadcast images or sounds from the event or to facilitate such broadcast (including one to the
Internet or from the cell phone). No records may be used for commercial purposes.
4. By entering the arena, the ticket holder acknowledges that photographs will be taken during the
events pursuant to Act No. 89/2012, the Civil Code, and that he or she may be captured in the
photo documentation. The ticket is only valid for the given date, hour, event, venue and the
designated location, and allows for one entry unless the organiser stipulates otherwise. The
ticket is non-transferable and may not be re-sold to any third person.
5. The ticket is a token of value; any counterfeiting or alteration is punishable by law. A counterfeit
ticket or any ticket altered in any way is invalid.
6. The ticket holder may not use it for any marketing, advertising or similar purposes (e.g. contests
or consumer lotteries). The ticket holder is also required to refrain from any free-riding on the
good reputation of the organizer and the event’s official partners.
7. Any admission fee already paid shall not be refunded. Tickets may not be exchanged. Once the
visitor leaves the premises of the event, i.e. the arena, the ticket becomes invalid. In the event
of a cancellation of the event, its organiser shall be liable to refund the admission fee. No
refunds of extra costs (e.g. the costs of transportation or accommodation) shall be provided.
Any modification to the programme is reserved. The date, venue and time of the event may be
modified by the organiser.
8. Information about personal data processing may be found in the organiser’s General Terms of
Business.

